s SbulS godsl 5ol ola wlsls

@ali.zackery
E-- E..

s e
Olgiol oKl ode cim goae
QL@M‘ o sl SPIR o.)\;.:j o&._:lu\.;\ Jw:j‘)






As goods and services become commoditized,
the customer experiences that companies
create will matter most.

BY B. JOSEPH PINE Il AND
JAMES H. GILMORE
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» 28% of the gross national product (GNP) in the United States is
accounted for by persuasion
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T cuth Post-truth

| think therejore| [ believe therefore
| am I'm rigitt !

ERA

Dishonesty and Deception

in Contemporary Life

RALPH KEYES

Word of the Year 2016

After much discussion, debate, and research, the Oxford Dictionaries Word of the Year 2016 is... post-
truth.

Post-truth is an adjective defined as ‘relating to or denoting circumstances in which objective facts are
less influential in shaping public opinion than appeals to emotion and personal belief'.
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The Attention
Economy
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| disapprove of what you say, but will defend to
the death your right to say it.

(Voltaire)
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Incoming Call




Walden Zones

Hamlet’s
BlackBerry

WILLIAM POWERS




Digitalization
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Library as a community space




The Oodi, Helsinki's central library, sits
dose to the central station, music centre
and museum of contemporary art.

“A mix of quiet and busy areas, you can work or hang out.”
City within the City



Library as a place to visit future
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Library for experiential learning

The“agic
School Bus




Inter-generational library
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| have found the most valuable thing
in my wallet is my library card.

— Louwra Bush —
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